
RETURN  AUTHORIZATION

RMA-2024-03291

ISSUE  DATE

March 25, 2024

RETURN  BY

April 24, 2024

TechGear Direct
800 Distribution Way

Memphis, TN 38118

(555) 678-1234

returns@techgeardirect.com

CUSTOMER

Jennifer Adams
jennifer.adams@email.com

(555) 345-6789

2450 Maple Drive, Charlotte, NC 28205

ORIGINAL  ORDER  #

ORD-2024-18742

ORDER  DATE

March 20, 2024

ITEMS  TO RETURN

Item SKU Qty Reason for Return

USB-C Hub 7-Port HB-UC700 1 Defective — Port 3 not functioning

RETURN  INSTRUCTIONS

SHIP TO

TechGear Direct Returns Center, 800 Distribution Way, Dock C, Memphis, TN 38118

INSTRUCTIONS

Pack item in original packaging if available. Include this RMA form inside the box. Ship via any tracked carrier within 30 days.

REFUND  METHOD

Original payment method — Visa ending 4242

AUTHOR IZED  BY

Customer Service — Agent #4218
Authorized Signature

RMA-2024-03291

Scan barcode at returns processing center

IMPORTANT

This RMA must be included inside the return package. Returns received without an RMA form will be refused. Items must be in original

condition with all accessories included.


